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QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the

space provided. No marks will be given for answers written in a medium other than the
authorized one.

Assume suitable data, if considered necessary, and indicate the same clearly.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of
a question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@Us—A / SECTION—A

L. (@) "vEE  TEU G f wE Rl w0 vea yfve R 21 @y
“Span of management plays important role in deciding organization structure.”

Explain. 10

(b) fasia wg St @ s wenew R e fef W@ ¥, 98 weel, gon @ in-sRreehe
él”

with 1 qod Wewl Uee 78 @ 6 9w fofar %1 v 21 3@ qem % oelw § IR Ru M
Fo R feoqoft Hifsm)

“Dependency is increased when the resource you control is important, scarce
and non-substitutable.”

Comment on the above statement in the light of the fact that the most
important aspect of power is that it is a function of dependency. 10

(c) o a1 € % forg v fafim wfeufedl ) wom Hif) sem % R s w0 T @l
H R FA R HFA 9@ ST 27

Enumerate the different conditions needed for conflict to arise. How does
the channel chosen for communication have an influence on stimulating
conflict? 10

(d) “‘afel H Fen e fmm A srerw w17
A e hit TTUR THAEY a9 3HF AEd) IR RYE W THW e

“Workers’ education is the latent energy in economic development.”

Explain the concept of workers’ education and highlight its aims and
objectives. 10

(e) el e H @ Wrfeh WSt % R 70 §7 19wl % wgm @R % v A Rl e §7

What are the major collective bargaining issues in Indian industries? What
do you foresee as a major issue of the future? 10

2. (a) T @A F fou & o=t A fefa w0 § @s, e qa gea fr TR wEEa
Fd &7 A IRER H smrEn Fifg)

How do mission, vision and values help in developing good plan for an
organization? Explain planning premises. 20

(b) TH MU WS H WISATHS GTEA1 H FR@T IR FRC| 98 T D9 @req 6t g
@ fohe wohr i }7 frm wem w1 Sem T weTers W % R vt suge 27
IETE Wied FERART
Outline the organizational structure of a virtual organization. How does it

differ from a boundaryless organization? Which type of industries is best
suited to a virtual organizational setup? Explain with examples. 15
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(c) Ishfesrt, ershfest Qs sTshifer fem @ ssfifyew yewm F aw of@m fifvw) srsfifa
T & yq@ fequns w9 27

Differentiate between career, career planning, career development and career
management. Who are the major stakeholders in career development? 15

3. (@) ‘T =R % TR IFHU A WHd § Fg HISAIHR FGER A S aga Wi v |
HEeE ¥ Gt g | HRa w21

FEaA ¥ Fetva fafim gwon $i e i) 9 e TwR o= R-wEas et gRe
¥ fim 87

“A person can have thousands of attitudes but organizational behaviour
focuses its attention on a very limited number of job-related attitudes.”

Explain the different job-related attitudes. How do they differ from other
non-job-related attitudes? 20

(b) ‘T MR & TAEeH o1 19 v § w1 whe J gfg 87 teiraATeRS SATe hif|

“Does delegation of authority mean loss of power or enhancement of power?”
Critically explain. 15

(c) 1 WA oft well wfshen Y wwmanfierar R Fuifa #xar 27 ooff afen § @ gl S
T ¥ a= % o, dmeat gr e faseedt @ IwEm fen wimen 7 awes)

How does an organization determine the effectiveness of its recruitment
process? To avoid the high cost involved in the recruitment process, what
alternatives are used by organizations? Explain. 15

4, (a) THE GEIEA G WO, HHE GEIEA fOvemw wd oW gEen R % 9w yg@ o @
Fomifea it @ 7% Iugw sgwEm ) = IRt wa @@m ge et @9 @
U Td e i)

Highlight the key differences between human resource information system,
human resource analytics and enterprise resource planning, and give
their suitable applications. Illustrate and explain a typical human resource
information system framework. 20

(b) T fEw WTed Hew fM YER AReT, A9 T dres Rigm @ wrkE B e
Fa ¥ A g aftia, T fieor e & fow aifesa sraer aReda w=n #7
How does a learning organization model integrate the strategies in the domains

of individual, team and organizational learning? What are the desired
behavioural changes for a learning organization as described by Senge? 15

(¢ “‘ra =1 nfdw femrm saftEl g frg g enfasert w fsfk swem)” =mEn Hifsig)

“Economic development of India will depend on the inventions carried out by
entrepreneurs.” Explain. 15
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@Uus—B / SECTION—B

5. (a) T wea § fodflr w1 % Rl wa Fokil A AP w =1 A

Discuss on the objectives and categories of decisions of the finance function
in an organization. 10

(b) ‘mm’%mﬁmmmmm%mﬁmﬁmmm
(31130 Tho 3HRo mo)%ﬁ&ﬁﬁ%ﬁwﬁmiﬁlﬁml

Elaborate on the objective of ‘Accounting Standards’ and discuss on its
significance in the emergence of International Financial Reporting Standards

(IFRS) as Global Standards. 10
() Fo To Tho Fo (IW) o Wl H gea Rdwared | Rwoht i)
Comment on the salient features of the EASE Next Reforms. 10

(@) “faam 5F TR R wH =1 v i wm T 2 o aeh-umsh orif @
afoms #1” 3I9gE Iee [ gY R @ wwemw)

“Marketing is everywhere. Good marketing is not a coincidence but a result
of well thought strategy.” Elaborate giving suitable example. 10

(e) "TEH-HfRa Hufal Feet I A ard & ifg mveen wey Tl W@ ¥ wEE W
%1 Hg@ S0 §¢ GHASY | Sereer Wt i)

“Customer-centric companies are building customer relationships and not
Jjust products or services.” Explain giving importance of customer satisfaction.
Give examples also. 10

6. (@) & & M A A wH F AR AN Ry § .

faeror w5 A () %4 B (¥)
T8 @ 25,000 10,000
Tosht T 1,25,000 60,000
FA HUf 75,000 30,000
feegertt (3fwdh) 25,000 20,000
(i) Si= fovevw % MuR W e (3REd) F emim (3mo sfto o) H mr Hifvw)
T fora et ) wEe w07

(i) Saie faveror & dand = §7
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Given below is the data of two firms in the same industry :

Particulars Firm A (¥) Firm B (¥)
Net Profit 25,000 10,000
Sales Revenue 1,25,000 60,000
Total Assets 75,000 30,000
Equity 25,000 20,000

(i) Compute the Return on Equity (RoE) based on DuPont analysis. Which
company would investors prefer? 18

(i) What are the limitations of DuPont analysis? 10

(b) Toedt v it G G A R [ T, fF FRE B AR A w@ TavEs 17

What are the factors that need to be kept in mind while designing the capital
structure of a firm? 10

(c) “‘faum =m@ foiat | qeg Jeas faswfa g 1 39w Sl hl wEEd @ ReRd] % 6E
I g9

“Marketing channel decisions lead to developing value network.” Explain the
importance of intermediaries giving suitable examples. 15

7. (@) A fafiee f =a9 it w0 A vga i FAE (Fo o 3o Ao) ¥ 10,00,000 I HFH F U
12%, €30 @r@ fed= ¥ 3fedt dofimr =t (K ,) 20% R

Frafeafga & o iR -
(i) 3R 1 TR g 3R wH A T
(i) ISt A FA TG

A Ltd’s EBIT is ¥ 10,00,000. The company has 12%, ¥ 30 lakhs debentures.
The equity capitalization rate, i.e., K, is 20%.

Compute the following :
(i) Market value of equity and value of firm 12

(i) Overall cost of capital 8

(b) TG VAR hI THES % FS WRNE Hohd 1 &7

What are some early signs of cash flow problems? 10
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(¢ () “hma, Feom fso w1 waifues seegd @ 21 fRem Hifteg

“Price is the most important element of marketing mix.” Discuss.

(i) 3 h HHa A qfEd T F GE GHG 98 FA F AR ) wWE e w1 e
| ® 76 g Fma-fufor wAify s % de § @np 27 seem S

Elaborate the process to decide right time to change price of product.
Do you think leadership pricing strategy is applicable in today’s context?
Give examples. 20

8. (@) TF WA & W, 4500 THEE F wGEM A § @ ¥ Afe w amm et #1ose
8% 91| HEH % 37d H, 2600 FHEA! =1 ITEA e T 3iR errel Wik & womiafa v R
T, 1400 el syl Rffa off aar 500 sl F T2 W R ) 7@ SgEm @ T
& ol sreat SR & Frafafes v w ge T o
amfi—80% ot
FH—60% o
IIRET—50% ot

I T 4500 sEEA @@ € 10,500 oAt ufE % A orft ym wmwht i wee
T ¥2,400. A I9R= € 3,490 31| W& 9 € 5,460 @) W (FE A ) bl
¥ ¢ 3 vfa 318 WW g8 W TEEl wiE | R g §, et ¥ wmef, w g SuRers %
a9 ¥ 100% qoF off|

Frafafaa wet % W v .

(i) EAged IcateA 1 faawor R Hifs)

(i) SFEH B, FR A 3R 3w 9= wie i dva w1 g B
(iii) WTHAT A G T ITHME B 1 @il 4R Fifvm)

During a month, 4500 units were introduced into process A. The normal loss
was estimated at 8% on input. At the end of the month, 2600 units had been
produced and transferred to next process, 1400 units were incomplete and
500 units had been scrapped. It was estimated that uncompleted units had
reached a stage in production as follows :

Material—80% completed

Labour—60% completed

Overheads—50% completéd
The cost of 4500 units introduced was ¥ 10,500. Direct materials introduced
during the process amounted to ¥ 2,400. Production overheads incurred were
¥ 3,490. Direct labour was ¥ 5,460. Units scrapped realized & 3 each. The units

scrapped have passed through the process, so were 100% completed as
regards material, labour and overheads.
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Answer the following questions :

(i) Prepare a statement of equivalent production. ' 7
() Evaluate the cost of abnormal loss, finished goods and closing stock. 10
(i) Prepare the process A account and abnormal loss account. 8

(b) Tam g (WEwIfeE) wEem % wpE R w0 §7 FRw gt (AR ¥ geaiea § wEm an
A T@ ATl i g sm)

What are the major objectives of portfolio management? List the major ratios
used to evaluate a portfolio. 10

(¢ “TR-TmvErl @eAl H1 faavm w o g R v hifvm) e-emerd oo ¥ fifte emm
F1 27 Ui Ffsg)

“Marketing of non-profit organizations is a great challenge.” Elaborate. What
are the various dimensions of non-profit marketing? Explain. 15

* k ok

&) Download FREE UPSC E-BOOKS <



https://iasexamportal.com/study-kit
https://iasexamportal.com/ebook

