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Public Administration

UPSC MAINS EXAM

(Exam Paper) UPSC IAS Mains 2003: Public
Administration

Paper- |
Section A
1. Answer any THREE of the following in not more than 200 words each:
(a) “The advent of the concept of “roll back of the state” since the nineteen eighties has been altering the role of
Public Administration but certainly not diminishing its central place in human society.” Discuss.
(b) “Weberian model of bureaucracy lacks empirical validity when applied to modern democratic
administration.” Examine.
(c) “The ‘New Public Management’ (NPM) is an incarnation of a new model of public sector management in
response of the challenges of liberalization, international competitiveness and technological changes.” Explain.
(d) “ ‘Citizens’ charter’ is the most important innovation in the context of promotion of customer-orientation of
administration.” Discuss.
2. Give an account of major landmarks in the growth of the discipline of Public Administration in the 20th
century. What are the possible trends in its growth in the first decade of 21st century ?
3. Account for the increasing corruption in Administration. Suggest remedies to curb administrative corruption.

4. What is morale ? State its significance and suggest methods to foster and sustain morale in an organization.

Section B

5. Answer any THREE of the following in not more than 200 words each:
(a) “Organisations today seem to invest in information and information systems, but their investments often do

not seem to make sense.” Comment.

DONNLOADED FROM www. i asexamortal . con COURTESY: UPSC


https://iasexamportal.com
https://iasexamportal.com

DONNLOADED FROM www. i asexanport al . comr

UPSC IAS Exam GENERAL STUDIES
Study Materials

, 100% UPSC PRE GS Paper Syllabus Covered
1750+ Pages, with Home assignments (MCQs)
» 1 Years Gist of The Hindu, Yojana, Pib Etc.
LI » 10 Years Solved Papers & IAS Planner

00% o _ 3.999/-
SAFE Years Weekly, Monhtly Current Affairs (PDF Copy) Id,

#'| UPSCPRE r.
Taam ’

Samdy Eil ]":

o |

=

A1

k|

for Exam Help Call Us at: +91 8800734161, 9958790414

What you will get:
e 100% G.S. Syllabus Covered

e 1750+ Pages Price of the Kit:

e Total Books: 18 Rs—8;060

e Every section is covered with Multiple Choice Question (MCQs)

e Flow chart, diagram and figures are exhaustively compiled Rs‘ 31999/ -

e NCERT Notes of different section of the syllabus is covered. (Limited time Offer)
e |AS Planner Booklet - Print Copy

e UPSC Syllabus Booklet - Print Copy

e UPSC PRE 10 Year Solved Papers - Pdf Copy [ ﬁ BUV Online ]
e IAS PRE 5 MOCK Tests with OMR - Pdf Copy °°

e Online Coaching Access (1 Year Pdf Copy) —

e Weekly Current Affairs (1 Year Pdf Copy) via @D & rupay
e Current Affairs for UPSC IAS (Pre.) Exam (Pdf Copy) :

e Gist of The Hindu, Yojana, Kurukshetra, PIB (1 Year) - Pdf Copy Net

e Guidance & Support from Our Experts

Order Online (100% Safe)

Click here for Other Payment Options (Cash/NEFT/etc)
FOR MORE DETAILS VISIT:

http://iasexamportal.com/SK-101

50%
OFF

DONNLOADED FROM www. i asexamortal . con COURTESY: UPSC


https://iasexamportal.com/study-kit/upsc-pre-gs
http://iasexamportal.com/SK-101
http://iasexamportal.com/SK-101
http://iasexamportal.com/payment-options
http://iasexamportal.com/SK-101
http://iasexamportal.com/SK-101
http://iasexamportal.com/SK-101
http://iasexamportal.com/SK-101
https://iasexamportal.com
https://iasexamportal.com

DONNLOADED FROM www. i asexanport al . comr

(b) “Development Administration has two important aspects viz. ‘the administration of development’ and ‘the
development of administration’.” Explain.

(c) “Training is practical education in any profession, not only to improve skills but also to develop attitudes and
scheme of values necessary for effective performance.” Elaborate.

(d) “Legislative controls over finances are inadequate and incomplete.” Comment.

6. Examine the needs and facts of administrative reforms in the fast changing scenario of the 21st century.
What are the obstacles to administrative reforms? Give suggestions to overcome them.

7. Comment on the role of public administration in policy making and its implementation. What are the other
factors influencing the policy process ?

8. What are the various institutional devices available for the redressal of citizen’s grievances against the

excesses and malfunctioning of administration ? How successful have they been?
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